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Get Ready For An Enhanced Card Experience

An elevated American Express® App and online account experience is almost here.

In just 3 days, you will be able to experience updated navigation and simpler ways to
manage your Card and access key servicing features with an updated navigation journey.

Getting started is simple

Once the enriched experience is available, update your Amex App and sign in using your
American Express User ID and password.

A simpler way to sign in

Once you’ve signed in, set up Biometric Passkey authentication by following these simple
steps:

Follow the You are all set for a faster,
on-screen secure and more convenient
guidance. way to log in.

Simply select
‘Set up a Passkey'’.

Explore our short ‘how-to videos’, designed to help you get familiar with the
experience.

Logging in to the Navigating Quick trouble
enhanced Amex App the refreshed experience shooting guidance

Click here. Click here. Click here.

We appreciate your continued trust and relationship with American Express.

Warm regards,

gm \oe

Sanjay Khanna

Chief Executive Officer

American Express Banking Corp., India
Member Since 1996
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